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DRZAVNA REGULATORNA KOMISIJA JAPXABHA PEI'YIIATOPHA KOMUCUJA
ZA ELEKTRICNU ENERGIJU 3A EJIEKTPUYHY EHEPIUJY

LICENSING CONDITIONS FOR TEMPORARY LICENSE FOR
PERFORMANCE OF THE ACTIVITY OF INTERNATIONAL TRADE IN
ELECTRICITY

Registration number of the license: 05-28-12-229-20/10
Name of the licensee:  HSE BH d.o.o. Sarajevo

1. General Provisions
1.1. This license is issued in accordance with the Licensing Rule (“Official Gazette of
BiH”, no. 38/05), and based on the application no. 05-28-12-229/10 of August 20,
2010 filed by HSE BH d.o.0. Sarajevo.

1.2. The licensee s hall be e ntitled t o pos sess only one license i ssued by the State
Electricity Regulatory Commission (SERC).

1.3. The license shall be issued for the period from December 1, 2010 to November
30, 2012.

1.4. This license shall be temporary pursuant to Article 38 of the Licensing Rule.

2. Performance of Licensed Activity

2.1. The licensee shall be authorized to perform the licensed activity in compliance
with the provisions of the Law on Transmission of Electric Power, Regulator and
System Operator in Bosnia and Herzegovina (“Official Gazette of BiH”, no. 7/02
and 13/ 03),aswella st he activities de fined byt hel icense, ift hel icensee
maintains a va lid license f or tr ade is sued by the r elevant e ntity regulatory
commission.

2.2. Obligations defined by the license shall not affect other obligations of the licensee
which are defined by the law.

2.3. The licensed a ctivity referred t o i n paragraph 2. 1 s hall m ean pur chase, sale or
delivery of electricity, where one of the locations of purchase, sale or delivery is
outside of Bosnia and Herzegovina.

3.  Obligations and Rights of the Licensee
3.1. The licensee shall be obligated to maintain compliance with the criteria stipulated
by Articles 21 and 22 of the Licensing Rule. Upon a SERC request, the licensee
shall be obligated to provide evidence on the permanent fulfillment of the specific
criteria.

3.2. The licensee s hall be o bligated t o r egularly, orupona S ERC request, s ubmit
financial and other reports in the form and the scope as specified by this license or
by the SERC request.

3.3. The licensee shall be obligated to prepare financial reports for the licensed activity
of international trade in a transparent manner in accordance with the accounting
standards a pplicable i n Bosnia a nd Herzegovina and provisions pr escribed by
SERC.

3.4. The licensee shall be obligated to ensure accounting unbundling o f the licensed
activity from all other activities.
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3.5.

3.6.

3.7.

3.8.
3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.
3.16.

3.17.

3.18.

3.19.

3.20.

The licensee shall be obligated to introduce the system of quality insurance and
provide SERC with a certificate issued by an independent accreditation institution.

The lic ensee s hall be obligated to follow r egulations pe rtaining to international
trade, monitor changes of international technical requirements related to trade in
electricity and harmonize its operation with these changes.

The Licensee shall be obligated to follow all regulations pertaining to the quality
of services issued by SERC.

The licensee shall be obligated to follow the Market Rules and Grid Code.

The licensee shall not be allowed to conduct any anti-competitive activities, abuse
market power or manipulate the electricity market.

The licensee s hall be o bligated to treat ma rket participants in a fair and non -
discriminatory manner.

The licensee shall have the right to attend meetings of technical committees which
give comments dur ing the preparation a nd ¢ hanges o ft he M arket R ules. T he
licensee shall have the right to be appointed to the technical committee.

The licensee shall have the right to attend meetings of technical committees which
give comments dur ing the preparation a nd ¢ hanges o ft he M arket R ules. T he
licensee shall have the right to be appointed to the technical committee.

The licensee shall be obligated to comply with the decisions of the Independent
System O perator (ISO BiH) when the Grid Code or M arket R ules are changed
under ex igent ci rcumstances requiringur gents tepst obe unde rtaken,i n
accordance with the law and the ISO BiH license.

The licensee shall be obligated to comply with measures prescribed by SERC or
the Ministry o f Foreign Trade and E conomic R elations (the Ministry) in case of
natural disasters or any other situation affecting general safety and security.

The licensee shall be obligated to comply with tariffs applicable to its transactions.

The licensee shall be obligated to comply with all applicable technical standards
and commercial codes.

Upon a request of the SERC, ISO, Company for Transmission of Electric Power
in Bosnia and Herzegovina, and the Ministry, the licensee s hall be obligated to
submit requested data, documents and information required for law enforcement.
SERC, ISO, Company for Transmission of Electric Power in BiH and the Ministry
shall ke ep ¢ onfidentiality of t he r equested d ata a nd i nformation w hich a re
considered as commercial s ecret or ¢ onfidential, unl ess pr ovided ot herwise b 'y
law.

The | icensee s hall be obl igated to provide r elevant f inancial g uarantees for
performance of its transactions.

The Licensee s hall be obligatedt o comply with a 1l pr ovisions of t he va lid
international agr eements and treaties s igned b y Bosniaand Herzegovina,
pertaining t o 1 nternational t rade, 1 ncluding, but not Iimited t o, a pplicable r ules
pertaining to cross border trade in electricity.

The licensee shall be obligated to comply with regulations of other countries when
conducting operations on their territory.
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4.

5.

7.

3.21. The licensee shall be obligated to comply with the relevant trade license issued by
the relevant entity commission, and to inform SERC of all license modifications.

Monitoring of Performance of the Licensed Activities

4.1 SERC shall monitor performance of the licensed activities.

4.2 During the term o fthe license, the lic ensee shall be obligated to submitto SERC
reports which are specified by these Conditions, in the manner as envisaged by Item
3.2 of the Conditions.

4.3 SERC s hall moni tor all a spects o f c ompliance of the lic ensee’s activities w ith the
licensing conditions, as well as with all provisions of the relevant laws and regulations
of SERC.

4.4 SERC m ay i nitiate e mergency pr oceedings i n or der t o r espond t 0 a ny r easonable
doubt pertaining to violation of obligations from the license, at SERCs own initiative
or in response to a request of any person.

4.5 SERC s hall pe rform announced and una nnounced i nspections of the facilities a nd
documents related to the licensed activities. SERC shall be entitled to access to any
licensee-owned or op erated f acilities, pr emises of t hel icensee, 1 ts e quipment,
documents, business records and archive in order to inspect the licensed activities. The
licensee s hall pr ovide any form ofas sistance r equested by SERC dur ingt he
inspection.

4.6 The licensee shall inform SERC of any violation of the licensing conditions no | ater
than seven (7) days after the licensee discovers that the violation has occurred.

Submission of Data and Reports

5.1. The licensee shall submit reports to SERC in the manner as defined in this section
and reports upon a special SERC request, in the manner and format prescribed by
SERC.

5.2. No later than ninety (90) days after the completion of the fiscal year, the licensee
shall s ubmit its a nnual r eport on pe rformance during that fiscal y ear. A udited
annual financial r eport s hall be s ubmitted no latert han 180 da ysup on the
completion of the fiscal year. The licensee s hall submit the financial r eport on
activities pertaining to the licensed activity within the same deadlines.

5.3. The licensee shall prepare and submit to SERC its monthly reports on realization
of contracts as well as the plan, i.e. assessment, of the scope of activities for the
forthcoming month pertaining to the licensed activity.

Renewal, Modification, Suspension or Revocation of the License

6.1. The licensee shall be obligated to file an application for renewal of the license no
later than 180 days before expiration of the license.

6.2. During the term of the license, it shall be possible to re-open the license upon a
request of the licensee or at t he S ER(hitiative, in order to harmonize the
licensing conditions due to the significant changes in law or factual circumstances,
in accordance with Article 29 of the Licensing Rule.

6.3. Suspension or revocation of the license s hall be preformed in accordance w ith
Article 30 of the Licensing Rule.

Regulatory Fee

Registration number of the license: 05-28-12-229-20/10 Page 3 of 4



The State Electricity Regulatory Commission

7.1. The licensee shall be obligated to pay regulatory fee during the term of the license
in accordance with the SERC decisions.

8. Sanctions

8.1. Penalty provisions s tipulated b y 1 aw s hall be a ppliedifthe | icensee d oes not
comply with the licensing conditions or law.

8.2. SERC may submit an administrative notice to the licensee on any violation, and
may summon the licensee to an administrative settlement due to the violation of
the license by the licensee before the penalty provisions are applied.

8.3. Priorto the application of the measure from Item 8.2, w hen the circumstances
permit, SERC shall warn the licensee in writing, and shall determine deadlines for
removal of shortcomings.

8.4. When determining sanctions, SERC may also apply the provisions of Article 30
of the Licensing Rule, i.e. suspend or revoke the license.

9.  Dispute Resolution

9.1. Disputes f iled by thi rd pa rties r elated to the application of t he Licensing
Conditions s hall be r esolved in accordance with the R ule of P ractice an d
Procedure of SERC (“Official Gazette of BiH”, no. 2/05) and the Rule of Public
Hearings (“Official Gazette of BiH”, no. 38/05) or any other appropriate manner
which is in accordance with SERC rules.

9.2. Thelicensee may file a la wsuit a gainsta SERC decision be fore t he Court of
Bosnia and Herzegovina, if it is not satisfied with the decision of the SERC.

9.3. Ift he lawsuitis filed, the S ERC de cision shall r emain in effect u ntil the
completion of the proceedings.

10. Provisions on Notification
10.1. The address of the licensee used for submission of notifications shall be:
HSE BH d.o.o. Sarajevo
Bulevar MeSe Selimovica 16, 71000 Sarajevo

10.2. The licensee m ay change its a ddress us ed for s ubmission of not ifications, but
SERC has to be informed of it in advance. It shall not be necessary to change the
license in case the address for submission of notifications is changed.

11. Transitional and Final Provisions

11.1. In case the licensee intends to perform the licensed activity after the expiration of
this license, it shall be obligated to file the application for issuance of the license
no later than 180 days prior to expiration of the temporary license or the deadline
prescribed by SERC in a separate decision. The deadline prescribed by SERC in a
separate decision shall depend on the possibility of creating all formal conditions
for the performance of the activity. The license, w hen issued, shall replace the
temporary license.
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